
 
Indian Institute of Technology Bhilai (IIT Bhilai) 

GEC Campus, Old Dhamtari Road, Sejbahar, Raipur, Chhattisgarh, India – 492015 
www.iitbhilai.ac.in 

 
NOTICE INVITING TENDER 

 
Indian Institute of Technology Bhilai (IIT Bhilai), an autonomous body under the Ministry of Education, 
Govt of India invites e-bid for “Supply & Installation of X-ray and Ultraviolet Photoelectron Spectroscopy 
at IIT Bhilai”. Tender Documents may be downloaded from Central Public Procurement Portal 
(URL:http://eprocure.gov.in/eprocure/app). Bidders are advised to submit duly filled bids as per the 
following schedule:  
 

 Invitation for Bids (IFB) No & date IITBh/Goods/CIF/2023-24/026 Dated: June 02, 2023 

Place of Supply etc. Indian Institute of Technology Bhilai  
GEC Campus, Old Dhamtari Road,  
Sejbahar, Raipur-492015, Chhattisgarh 

Pre-bid Meeting date June 09, 2023, 15:30 PM (Through Online) 
All queries (including technical) related to pre-bid meeting, should be 
reached on or before June 07, 11:00 AM through email. 
Interested bidders can request the online meeting link at 
sp@iitbhilai.ac.in   

Bid Submission Start date June 13, 2023, 1500 Hrs 

Last Date of Submission of Bids June 27, 2023, 1500 Hrs 

Date of Opening of Technical Bids June 28, 2023, 1530 Hrs 

Tender Fee & EMD Tender Fee - Rs. 2,500/- should be paid using  
SBI  i-collect Link  
https://www.onlinesbi.com/sbicollect/icollecthome.htm?corpID=646425 

Step1.  Click Check Box to proceed for payment. 
Step2.  Select S and P Tender Fee and EMD.   
Step3.  Fill all Details and Submit 
  (This online payment receipt may be provided in the online Technical 
e-bid) 
EMD – 03 % of Tender Value (MSE’s are exempted from the payment 
of EMD, MSME’s should submit a Valid MSME certificate in 
manufacturing of X-ray and Ultraviolet Photoelectron Spectroscopy 
in India) 

Place of Opening of Technical Bids Online -  E-procurement Portal 

Contact information (Tender Inviting 
Authority) 

The Registrar 
Indian Institute of Technology Bhilai,  
GEC Campus, Old Dhamtari Road,  
Sejbahar, Raipur 492015, Chhattisgarh 

 Phone: +91-771-2973622,   
Email: sp@iitbhilai.ac.in 
For technical enquiries:  
Email:  cif@iitbhilai.ac.in     

 
 

 
 

http://www.iitbhilai.ac.in/
about:blank
mailto:sp@iitbhilai.ac.in
https://www.onlinesbi.com/sbicollect/icollecthome.htm?corpID=646425
mailto:sp@iitbhilai.ac.in
mailto:%20nikhil@iitbhilai.ac.in
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CALL INSTRUCTIONS FOR ONLINE BID SUBMISSION 
The bidders are required to submit their bids electronically on the CPP Portal using valid Digital Signature 
Certificates. Certain instructions are given below to guide the bidders for registration on the CPP Portal, 
prepare their bids in accordance with the requirements and submitting their bids online on the CPP Portal.  
 
Registration Process 
1) If a bidder is not registered at the eProcurement portal, such bidder should enrol/register on the e-

Procurement module of the portal http://eprocure.gov.in/eprocure/app by clicking on the link “Click 
here to Enrol”. Enrolment on the CPP Portal is free of charge. 

2) The bidders to choose a unique username and assign a password for their accounts. Bidders are 
advised to register their valid email address and mobile numbers as part of the registration process. 
These would be used for any communication from the CPP Portal.  

3) Bidders to register upon enrolment their valid Digital Signature Certificate (Class II or Class III 
Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India with 
their profile. 

4) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to 
ensure that they do not lend their DSCs to others which may lead to misuse. Foreign bidders are 
advised to refer “DSC details for Foreign Bidders” for Digital Signature requirements on the portal.   

5) Bidder then logs in to the site through the secured log-in by entering their user ID / password and the 
password of the DSC / eToken. 

 
Tender Documents Search 
1) Various built in options are available in the CPP Portal to facilitate bidders to search active tenders by 

several parameters. These parameters include Tender ID, organization, location, date, value, etc.  
2) There is also an option of advanced search for tenders, wherein the bidders may combine a number 

of search parameters such as organization name, form of contract, location, date, other keywords etc. 
to search for a tender published on the CPP Portal.  

3) Once the bidders have selected the tenders they are interested in, they may download the required 
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. 
This would enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any 
corrigendum issued to the tender document.  

4) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to 
obtain any clarification / help from the Helpdesk.  

 
Bid Preparation  
1) Bidder should also take into account of the corrigendum published related to the tender before 

submitting their bids.  
2) Please go through the tender advertisement and the tender document carefully to understand the 

documents required to be submitted as part of the bid.  
3) Please note the number of covers in which the bid documents have to be submitted, the number of 

documents - including the names and content of each of the document that need to be submitted. 
Any deviations from these may lead to rejection of the bid.  

4) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender 
document / schedule and generally, they can be in PDF / XLS / RAR / DWF formats. Bid documents 
may be scanned with 100 dpi with black and white option.   

5) To avoid the time and effort required in uploading the same set of standard documents which are 
required to be submitted as a part of every bid, a provision of uploading such standard documents 
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders. 
Bidders can use “My Space” area available to them to upload such documents. These documents may 
be directly submitted from the “My Space” area while submitting a bid, and need not be uploaded 
again and again. This will lead to a reduction in the time required for the bid submission process. 

 
 
 

http://eprocure.gov.in/eprocure/app
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Bid Submission  
1) Bidder to log into the site well in advance for bid submission so that he/she uploads the bid in time 

i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other issues. 
2) The bidder to digitally sign and upload the required bid documents one by one as indicated in the 

tender document. 
3) Bidder to select the payment option as Off-line” to pay the tender fee/ EMD wherever applicable and 

enter details of the instrument in SBI i-collect. 
4) A standard BoQ format has been also uploaded along with the tender document to be filled by all the 

bidders. Bidders to note that they should necessarily submit their financial bids in the prescribed 
format and no other format is acceptable.  

5) The server time (which is displayed on the bidders’ dashboard) will be considered as the standard 
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The 
bidders should follow this time during bid submission. 

6) All the documents being submitted by the bidders would be encrypted using PKI encryption 
techniques to ensure the secrecy of the data, which cannot be viewed by unauthorized persons until 
the time of bid opening.  

7) The uploaded tender documents become readable only after the tender opening by the authorized 
bid openers. 

8) Upon the successful and timely submission of bids, the portal will give a successful bid submission 
message & a bid summary will be displayed with the bid no. and the date & time of submission of the 
bid with all other relevant details.  

9) Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet. 
 
Assistance to Bidders  
1) Any queries relating to the tender document and the terms and conditions contained therein should 

be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in 
the tender.  

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in general 
may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the helpdesk is 0120-
4200462, 0120-4001002, 0120-4001005. 

 
General Instructions to the Bidders 

● The tenders will be received online through the portal https://eprocure.gov.in/eprocure/app. In 
the Technical Bids, the bidders are required to upload all the documents in .pdf format. 

● Possession of Valid Class II/III Digital Signature Certificate (DSC) in the form of smart card/ e-Token 
in the company’s name is a prerequisite for registration and participating in the bid submission 
activities through  https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be 
obtained from the authorized certifying agencies, details of which are available in the web site 
https://eprocure.gov.in/eprocure/app under the link `Information about DSC’. 

 
Tenderers are advised to follow the instructions provided in the `Instructions to the Tenderers for the e-
Submission of the bids online through the Central Public Procurement Portal for e-Procurement at 
https://eprocure.gov.in/eprocure/app. 
 
 
 
 
 
 
 
 
 
 

https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
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 LIST OF DOCUMENTS TO BE UPLOADED IN E-PROCUREMENT PORTAL 
1) Bidder should take into account notifications, corrigendum published, if any on the tender 

document before submitting their bids. 
2) Please go through the tender advertisement and the tender document carefully to understand 

the documents required to be submitted as part of the bid. Any deviations from these may lead 
to rejection of the bid. 

3) The two-bid system will be followed for this tender. In this system, online offer should be 
submitted under TWO-BID System in two separate e-packets i.e. “Technical eBid” and 
“Commercial eBid”.  

 
Online Envelope No. 1: "Technical Bid" shall contain (Pdf format only) 
1. Scanned copy of Payment Advice (with DU number) for Tender Fee of Rs.2500/- (Rupees 

Twenty Five Thousand Five hundred only) and EMD 03% of Tender value.  

Payment Instructions: 

Tender fee and EMD should be paid through SBI  i-collect Link given below: 

https://www.onlinesbi.com/sbicollect/icollecthome.htm?corpID=646425 

Step1.  Click Check Box to proceed for payment. 

Step2.  Select Admin/ S and P Tender Fee and EMD.   

Step3.  Fill all Details and Submit 

(This online payment receipt may be provided in the on line Technical e-bid) 
 
EMD is exempted for Micro and Small Enterprises (MSE) as defined in MSE Procurement Policy 
issued by the Department of Micro, Small and Medium Enterprises (MSME) / NSIC and Start-ups 
as recognised by Department of Industrial Policy & Promotion (DIPP), Ministry of Commerce and 
Industry. 
Those firms, who are failing to submit the Valid MSME, their bid will be summarily rejected. 

2. A scanned copy of Authorization letter with proper seal and signature of the authorised person 
(with name, designation, email id & contact no.), as per the format attached at Annexure – C. 

3. A scanned copy of Certificate of Incorporation, Partnership Deed/ Memorandum and Articles of 
Association/ any other equivalent document showing date and place of incorporation, as 
applicable. 

4. A scanned copy of the commercial bid without prices (prices blocked) and copy of commercial 
terms & conditions (in details) as included in the commercial bid. IIT Bhilai reserves the right to 
reject the bid in case of discrepancy observed in the unpriced commercial bid and the actual 
commercial bid. 

5. A scanned copy of audited balance sheet or the certificate from a Chartered Accountant for the 
financial year 2022-2023, 2021-22 and 2020-21 indicating the annual sales turnover of the 
bidder. Bidder firm should not have suffered any financial loss for more than one year during 
the last three years, ending on ‘The Relevant Date’. 

6. The detailed technical specification, make, model, part number & compliance of each item 
offered supported by the printed catalogue/ leaflet published by the Principal Manufacturer. 

7. Undertaking to the effect that a Performance Guarantee of 10% of the order value will be 
submitted in case IIT Bhilai decides to place the Purchase Order.  

8. Undertaking to the effect that the terms and conditions, clauses etc. stipulated in this tender 
are acceptable.  

9. Other documents necessary in support of eligibility criteria (as per Section-II - Instructions to 
Bidders-ITB), product catalogues, brochures etc. 

IIT Bhilai reserves the right to reject the bid if any of the above listed document/s is not submitted. 
 
 
 
 

https://www.onlinesbi.com/sbicollect/icollecthome.htm?corpID=646425
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 Online Envelope 2: “Commercial Bid” shall contain 
1) The Commercial Bid should be filled properly in the .xls uploaded in eProcurement portal 
2) In case the bidder requires any clarifications/ information, they may write to sp@iitbhilai.ac.in. 
3) Commercial bids of the technically qualified bidders only will be opened in the eProcurement 

portal. 
4) Commercial bids must be offered in the format attached. 
5) The applicable exact rates of Taxes will be added as per the format attached. 
6) In case of any mistake or error in calculations or any discrepancy in price quoted in words and 

figures, the LOWEST amount will be considered for comparison. If this lowest price is not 
acceptable to the bidder, their bid will be rejected. In this case, IIT Bhilai reserves the right to 
forfeit their EMD. 

7) IIT Bhilai reserves the right to place part orders. 

mailto:sp@iitbhilai.ac.in
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SECTION-I: INSTRUCTIONS TO BIDDERS (ITB) 
1. Locations for the Supply and Installation & Warranty Services 

The entire products as described in Schedule of Requirements at Section - V must be supplied, 
installed & supported at Indian Institute of Technology, Bhilai.  

2. All the items covered in the Schedule of Requirements at Section – V must be supplied within 40-42 
weeks from the date of placement of work/ purchase order. Supplier should complete the installation 
within 15 days from the date of delivery of the equipment if the site is ready for installation.  

3. Amendment to Bidding Documents 
3.1 At any time prior to the deadline for submission of bids, IIT Bhilai may, for any reason, whether 

on its own initiative or in response to the clarification request by a prospective bidder, modify the 
bid document. 

3.2 The amendments to the tender documents, if any, will be notified by release of Corrigendum 
Notice on the institute website against this tender. The amendments/ modifications will be 
binding on the bidders. 

3.3 IIT Bhilai at its discretion may extend the deadline for the submission of bids if it thinks necessary 
to do so or if the bid document undergoes changes during the bidding period, in order to give 
prospective bidders time to take into consideration the amendments while preparing their bids. 

 
4. Preparation of Bids  

Bidder should avoid, as far as possible, corrections, overwriting, erasures or postscripts in the bid 
documents. In case however, any corrections, overwriting, erasures or postscripts have to be made 
in the bids, they should be supported by dated signatures of the same authorized person signing the 
bid documents. However, bidder shall not be entitled to amend/ add/ delete/ correct the clauses 
mentioned in the entire tender document. 

 
5. Forfeiture of EMD 

5.1 In case of the bidder whose offer is accepted, the EMD will be returned on submission of 
Security Deposit. However, if the return of EMD is delayed for any reason, no interest/ penalty 
shall be payable to the bidder. 

5.2 The successful bidder, on award of contract/ order, must send the contract/ order acceptance 
in writing, within 15 days of award of contract/ order, failing which the EMD will be forfeited 
and the order will be cancelled. 

5.3 If the bidder withdraws the bid during the period of bid validity specified in the tender. 
 

6. Period of validity of bids 
6.1 Bids shall be valid for minimum 180 days from the date of submission. A bid valid for a shorter 

period shall stand rejected. 
6.2 IIT Bhilai may ask for the bidder’s consent to extend the period of validity. Such request and 

the response shall be made in writing only. The bidder is free not to accept such requests 
without forfeiting the EMD/ BG. A bidder agreeing to the request for extension will not be 
permitted to modify his bid. 

7. Deadline for Submission of Bids – online only  
7.1 The Bid documents shall be neatly arranged. They should not contain any terms and conditions, 

printed or otherwise, which are not applicable to the Bid. The conditional bid will be summarily 
rejected.  

7.2 Bids must be received by IIT Bhilai before the due date and time at the address specified in the 
tender document. 

7.3 IIT Bhilai may extend this deadline for submission of bids by amending the bid documents and 
the same shall be suitably notified on its website.  

7.4 IIT Bhilai shall not be responsible and liable for the delay in receiving the bid for whatsoever 
reason. 

8. Bid Opening & Evaluation of Bids 
8.1 The technical bids will be evaluated in two steps. 

a. The bids of eligibility bidders only will be evaluable based on eligibility criteria mentioned in 
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Section III of the tender documents. 
b. The technical bids of only the shortlisted eligible bidders shall be evaluated based on technical 

specifications stipulated at Section – V. 
8.2 The bidders whose technical bid is found to meet both the requirements as specified above 

will qualify for opening of the commercial bid. 
8.3 The duly constituted Tender Evaluation Committee (TEC) shall evaluate the bids. The TEC shall 

be empowered to take appropriate decisions on minor deviations, if any. 
8.4 The bidder’s name, bid prices, discounts and such other details considered as appropriate by 

IIT Bhilai, will be announced at the time of opening of the commercial bids. 
 

9. Comparison of Bids 
9.1 Only the short-listed bids from the technical evaluation shall be considered for commercial 

comparison. 
9.2 The bids shall be evaluated on the basis of total price quoted for “Supply & Installation of X-

ray and Ultraviolet Photoelectron Spectroscopy at IIT Bhilai in the Commercial bid. 
9.3 The bids shall be evaluated on the basis of the total prices including all taxes and duties as per 

the details mentioned in section I (10.2) and section VI (6).  
 

10. Purchase Order 
10.1 IIT Bhilai shall issue purchase order to the eligible bidder whose technical bid has been 

accepted and determined as the lowest evaluated commercial bid based on the Grand Total 
calculated of all items as mentioned in section VI(6) + taxes of the Commercial Bids. However, 
IIT Bhilai reserves the right and has sole discretion to reject the lowest evaluated bid. 

10.2 If more than one bidder happens to quote the same lowest price, IIT Bhilai reserves the right 
to decide the criteria and further process for awarding the contract, decision of IIT Bhilai shall 
be final for awarding the contract. 

 
11. End User Certificate (if applicable) 

IIT Bhilai can provide end user certificate in advance in order to save on time/ delivery period. 
However, this does not mean that the order shall be placed on the same bidder. The bidder may 
submit the format of end user certificate at the earliest, preferably along with the technical bid. 

 
12. Purchaser’s Right to amend / cancel 

12.1.1 IIT Bhilai reserves the right to amend the eligibility criteria, commercial terms &  
         conditions, Scope of Supply, technical specifications etc. 

12.1.2 IIT Bhilai reserves the right to cancel the entire tender without assigning any     reasons thereof. 
12.2 IIT Bhilai reserves the right to place part orders. 

 
13. Corrupt or Fraudulent Practices 

13.1 It is expected that the bidders who wish to bid for this project have the highest standards of 
ethics. 

13.2 IIT Bhilai will reject bid if it determines that the bidder recommended for award has engaged in 
corrupt or fraudulent practices while competing for this contract. 

13.3 IIT Bhilai may declare a vendor ineligible, either indefinitely or for a stated duration, to be 
awarded a contract if it at any time determines that the vendor has engaged in corrupt and 
fraudulent practices during the award / execution of contract. 

 
14. Interpretation of the clauses in the Tender Document / Contract Document 

In case of any ambiguity/ dispute in the interpretation of any of the clauses in this Tender Document, 
the interpretation of the clauses by Director, IIT Bhilai shall be final and binding on all parties. 

 
 

***(END OF SECTION I)*** 
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SECTION-II: ADDITIONAL INSTRUCTIONS TO BIDDERS (AITBs) 
 

(a)  Delivery: The items be supplied within 40-42 weeks from the date of receipt of the Purchase 

Order. 

(b)  Installation: Installation should be completed within 15 days from the date of supply or as per 

the instructions of IIT Bhilai, whichever is later. 

(c)   Authorization certificate from all the original equipment manufacturers stating their support 

for the vendor during the equipment warranty period. Warranty of each component should 

be mentioned separately, if applicable. 

(d)   The Competent Authority reserves the right to reject any or all bids, amend/withdraw any    

terms and conditions in the Tender document or to cancel the Tender at any stage without  

assigning any reason. 

 

 
***(END OF SECTION II)*** 
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SECTION-III: ELIGIBILITY AND QUALIFICATION CRITERIA 
1. The bidder must be either OEM or authorized dealers or resellers of the original manufacturer of 

the proposed equipment in India. Both cannot bid simultaneously for the same item/ product in 
the same tender.  

2. Complete list along with the contact details of the recent customers may be provided where the 
similar system is installed. Feedback from the users will be sought by the IIT Bhilai, if felt 
necessary.  
 
If in the view of bidder, any exemption/ relaxation is applicable to them from any of the eligibility 
requirements, under any Rules/ process/ Guidelines/ Directives of Government of India, bidder 
may submit their claim for the applicable exemption/ relaxation, quoting the valid Rule/ 
process/ Guidelines/ Directives. In this case the bidder must submit necessary and sufficient 
documents along with the technical bid, in support of his claim. The applicability of exemptions 
and /or validity of documents submitted by the bidders will be evaluated by the bid evaluation 
committee during technical evaluation of bids.  
 
Note:  The bidders should provide sufficient documentary evidence to support the eligibility 
Criteria. IIT Bhilai reserves the right to reject any bid not fulfilling the eligibility criteria. 

 

***(END OF SECTION III)*** 
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SECTION-IV: GENERAL CONDITIONS OF CONTRACT (GCC) 
1. Prices 

1.1 Prices should be quoted only preferably in FOR IIT Bhilai Basis and should be inclusive of all taxes 
and duties. 

1.2 The statutory taxes and duties applicable at the time of supply of material shall be applicable and 
will be reimbursed on submission of requisite documents/ proofs as the relevant Government 
Notification. 

1.3 In case due to any error/ oversight, the GST quoted by the bidder is less than the actual rate as 
per tariff, the bidder will not be permitted to rectify the error/oversight. The orders/ contract will 
be placed for the total amount including the (lower) rate/s quoted by the bidder, with reduced 
basic amount to the extent of difference in tax/duty amount, so that the total amount (basic + 
actual rate as per tariff), remains same (quoted basic + quoted rate). The difference amount 
payable, if any, between the quoted rate and actual rate as per tariff (without exemption) shall 
be borne by the bidder. The exemption certificate, if applicable, will be issued for the reduced 
basic amount only. 

 
2. Software Licenses 

The software licenses, if any, shall be required in the name of the user. The licenses shall contain 
paper licenses and at least one set of media (CDs) – wherever applicable. All software licenses 
quoted should be of perpetual. 

 
3. Performance Bank Guarantee (PBG) 

The successful bidder has to submit performance security for an amount of 10 % of the order value in 
the form of BG from any nationalized bank within 30 days from the date of award of contract and 
should be valid for 60 days beyond the date of completion of all contractual obligation including 
warranty obligation. And it will be returned after 60 days beyond the warranty period. 
 

4. Completeness Responsibility 
Notwithstanding the scope of work, engineering, supply and services stated in bid document, any 
equipment or material, engineering or technical services which might not be even specifically 
mentioned under the scope of supply of the bidder and which are not expressly excluded there from 
but which – in view of the bidder - are necessary for the performance of the equipment in 
accordance with the specifications are treated to be included in the bid and has to be performed by 
bidder. The items which are over & above the scope of supply specified in the Schedule of 
Requirements may be marked as “Optional Items”. 

 
5. Warranty 

All the equipment’s and components supplied must have 3 years warranty covering all parts & 
labour starting from the date after the successful installation and training, during the warranty 
period, Bidder will have to undertake comprehensive maintenance of the entire hardware 
components, software, equipment, support and accessories supplied by the Bidder at the place of 
installation of the equipment. The Supplier warrants that all the Goods are new, unused, and of the 
most recent or current models, and that they incorporate all recent improvements in design and 
materials, unless provided otherwise in the Contract. The supplier further warrants that all Goods 
supplied under this contract shall have no defect arising from design, materials or workmanship 
(except when the design and/or material is required by the Purchaser’s specifications) or from any 
act or omission of the supplier. The warranty should be comprehensive on site, repair/replacement 
basis free of cost. The defects, if any, during the guarantee/warranty period are to be rectified free 
of charge by arranging free replacement wherever necessary. Goods requiring warranty 
replacements must be replaced on a free of cost basis. Collecting of faulty Hardware from onsite 
and provisioning the replacement of Hardware under warranty at onsite shall be the responsibility 
of the supplier. IIT Bhilai reserves the right to invoke the Performance Bank Guarantee submitted by 
bidder, in case a) Supplied equipment & Software components fail to achieve the performance as 
stipulated in this document and / or b) The bidder fails to provide the warranty and other services 
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in scheduled time frame, as stipulated in this document, penalty clauses mentioned under point 9 
of this tender shall be applicable. 

 
6. Training:  

                            Suppliers need to provide Free of Charge onsite/Online training on applications and maintenance 
should be provided to at least five persons for a minimum of two days by the certified company 
engineers.  IIT Bhilai will not bear any training or living expenditure in this regard. The Supplier 
should arrange for regular visits to the IIT Bhilai campus by its technical team and assist in the 
maintenance of the item/equipment within warranty period.  
Installation, complete interfacing of the system with its subsystems, and commissioning is to be 
carried out by the vendor’s factory-trained engineers, followed by a demonstration of the system’s 
performance. 

 
7. Payments  

7.1. For INR Payment by NEFT – 100% against delivery, Installation, commissioning, acceptance by IIT 
Bhilai and submission of Performance bank Guarantee within 30 Days.  
OR  
For foreign currency payments: 90% of the payment will be made through irrevocable Letter of 
Credit (LC). Balance 10% on successful installation, commissioning and acceptance by IITBh 
through LC, any loss due to fluctuation in foreign exchange rates will be at the beneficiary 
account. The LC operating charges inside India will be to IITBh account and those outside India 
will be to the beneficiary account. The LC confirmation charges & LC amendment charges, if 
requested/ required, will be to the beneficiary account. 

7.2. Payments towards AMC shall be paid at the end of each quarter/ year. (If applicable) 
 

8. Ship to 
The Director,   
Indian Institute of Technology Bhilai,  

       Kutelabhata, Khapri, Dist – Durg, 
       Chhattisgarh 491001, INDIA 
 
9. Liquidated Damage 

                      IIT Bhilai reserves the right to levy penalty @ of 0.5 % of order value per week of delay in supply and 
/or installation, beyond the schedule as mentioned in this tender document subject to maximum of 
10% of the order value. IIT BHILAI reserves the right to cancel the order in case the delay is more 
than 06 weeks. The delay in delivery and/or installation not attributed to supplier viz. delay in site 
preparation, delay in submission of required documents etc. and the conditions arising out of Force 
Majeure will not be considered for the purpose of calculating penalties. 

 
10. Force Majeure 

                             IIT Bhilai may consider relaxing the penalty and delivery requirements, as specified in this 
document, if and to the extent that, the delay in performance or other failure to perform its 
obligations under the contract is the result of a Force Majeure. Force Majeure is defined as an event 
of effect that cannot reasonably be anticipated such as acts of God (like earthquakes, floods, storms 
etc.), acts of states / state agencies, the direct and indirect consequences of wars (declared or 
undeclared), hostilities, national emergencies, civil commotion and strikes at successful Bidder’s 
premises or any other act beyond control of the bidder.   

 
11. Arbitration 

All disputes/claims of any kind arising out of supply, commissioning, acceptance, warranty 
maintenance etc. under this Contract, shall be referred by either party (IIT Bhilai or the bidder) after 
issuance of 30 days’ notice in writing to the other party clearly mentioning the nature of dispute to 
the Sole Arbitrator appointed by IIT Bhilai. The venue for arbitration shall be specified in the 
purchase order/agreement. The arbitration proceedings shall be conducted in English and as per the 



 

Supply & Installation of X-ray and Ultraviolet Photoelectron Spectroscopy at IIT Bhilai 

Page 12 of 35 
 

provisions of Indian Arbitration and Conciliation Act, 1996. The decision of the Arbitrator shall be 
final and binding on both the parties. 

12. Jurisdiction 
The disputes, legal matters, court matters, if any shall be subject to Durg jurisdiction only. 
 

13. Indemnity 
Selected bidder shall save, indemnify and hold harmless IIT Bhilai from any third-party Govt. Claims, 
losses penalties, if any, arising in connection with this Contract. 
 
 

14. Assignment 
Selected bidder/ Party shall not assign, delegate or otherwise deal with any of its rights or obligations 
under this Contract without prior written permission of IIT Bhilai. 

 
15. Severability 

If any provision of this Contract is determined to be invalid or unenforceable, it will be deemed to 
be modified to the minimum extent necessary to be valid and enforceable. If it cannot be so 
modified, it will be deleted and the deletion will not affect the validity or enforceability of any other 
provision. 
 

16. Unloading 
The bidder should ensure to unload all the materials (equipment and other related accessories etc) 
to the installation site at IIT Bhilai. Unloading of the goods at IIT Bhilai is the responsibility of the 
bidder. No manpower will be provided by IIT Bhilai. 

***(END OF SECTION IV)*** 
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SECTION – V: SCHEDULE OF REQUIREMENTS 

S.No. Particulars of the item required Qty Required 

1   Supply & Installation of X-ray and Ultraviolet Photoelectron Spectroscopy  1 set 

 
Position 24 shall be quoted separately, however, will be used to obtain L1. We require this flexibility so 
that we will be able to place a part order. i.e. 1 through 23 and/or 24.  

 

Technical Specification 

Sl.No Criteria Requirements 

Supplier 
specification 
for each of 
the point 

Page 
number of 

the technical 
brochure (if 
applicable) 

1.  System 

The system should be able to perform 
analysis on samples of semi-conductors, 
alloys, ceramics, glasses, polymers, 
magnetic materials and insulators. 
Instrument should have the features to 
conduct XPS experiments including 
imaging, survey spectra, narrow region 
spectra, depth profiling, angle-dependent 
studies and UPS analysis and work function 
measurements. The Instruments should be 
delivered with all accessories necessary to 
make it fully operational including a 
recirculating water chiller (if any) from OEM 
and suitable compressor (if any). 

  

2.  X-ray source 

a) Al K-alpha X-ray source with 
monochromator with a 
monochromaticity of 220 meV or 
better. It can be mentioned as 
FWHM of the radiation after 
monochromator. 

a)…..meV 

 

 

 

3.  Load lock 

a) Should be provided with a camera 
that gives a global view of sample 
holder.  

b) Sample introduction chamber should 
allow samples transferred into 
analysis chamber automatically.  

c) The introduction chamber should 
have a turbo-molecular pump 
backed up by an oil free pump. 

a) Yes/No  

4.  
Analysis 
chamber 

a) The chamber must have a high-
quality optical camera to view the 
analysis position of the sample. 

b) The analysis chamber should have 
appropriate alloy for magnetic field 
shielding and protection from X-rays. 

c) The analysis chamber should have a 
combination(s) of turbo 
molecular/ion pump/titanium 
sublimation pump to achieve the 
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required vacuum levels. No 
cryopumps are allowed.  

d) The analysis chamber base pressure 
after baking and cooling should be 
guaranteed at 5 x 10-9 mbar or 
better.  

e) A set of safety and interlock features 
should be available for the vacuum 
system, components and electronics 
in case of power, vacuum or chilled 
water failure. 

f) A MgF2 window (CF40 or equivalent) 
should be available on the chamber 
so that an external light can be 
shined on the sample.  

g) Also, the distance (in mm) between 
the top of the CF window to the 
sample analysis spot should be 
provided. 

5.  
Sample holder 

Stage 
manipulator 

a) Must have capability of movement in 
X, Y, Z and rotation. All the axes must 
be motorized and must be 
controllable from the system 
software.  Standard samples 
(example Au, Ag and Cu, Phosphor 
screen etc) should be provided for 
calibration and located inside of the 
analysis chamber. 

b) Area of the sample holder should be 
2400 mm^2 or better 

c) Allowed sample thickness: 10 mm or 
higher 

d) Sample stage position resolution: 5 
um or better 

e) Stage position reproducibility. This is 
required in case if the sample needs 
to be analyzed again (before 
unmounting): 5 um or better 

f) Tilt angle in deg:  >90 deg 
g) Tilt angle resolution: 1 deg or better 
h) Tilt angle reproducibility: 0.5 deg or 

better 

  

6.  
Electron energy 

analyser 

a) Hemispherical or equivalent analyzer 
must be supplied with suitable mean 
radius. It is important to note that 
the radius will affect the ultimate 
energy resolution of the system.  

b) The energy scan range should be at 
least 100 to 1490 eV or wider. 

c) Minimum energy step size at 
different Pass Energies must be 
specified.  

d) The analyser should be able to 
acquire XPS measurements in both 
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spectroscopy and mapping analysis 
modes 

e) Ultimate energy resolution of the 
system. Bidder must submit 
supporting documents on how the 
OEM has calculated the energy 
resolution: 230 meV or better 

7.  
Mode of 
analysis 

a) Should be able to perform point 
analysis, line scan, area scan, 
chemical mapping, depth profiling 
and angle dependent analysis.  

b) Angle dependent XPS and UPS 
capability must be motorized 
(automatic) and maintain the original 
analysis position as the tilt angle 
changes. 

c) Spatial resolution of 2D X-ray 
imaging/chemical mapping of the 
sample should be 20 um or better. 
The supplier should clearly mention 
how the resolution is calculated. 
Should also supply supporting 
documents/notes (not the 
brochures). 

  

8.  Ion gun 

a) The instrument must have the 
capability for effective depth 
profiling of samples using Ar+ ion 
sputter gun. 

b) The gas handling and applicable 
pumping mechanism should be 
automated.  

c) Ion gun settings should be auto 
calibrated using a routine with the 
help of built-in standard apertures 
for beam alignment. 

  

9.  
Charge 
Neutraliser 
system 

a) The instrument must be equipped 
with a robust charge neutralization 
system by using both low energy 
electrons and/or ions or their 
combination.  

  

10.  System software 

a) User license for professional data 
analysis software for data processing 
and evaluation together with 
reference database must be supplied 
and demonstrated. Software should 
include extensive spectral databases 
and spectral searching capability for 
element identification. 

b) Easy to use software packages must 
be provided for instrument 
operation, data reduction and 
automated analysis.  

c) Software must offer full control of 
XPS operation including X-ray source, 
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vacuum management, charge 
neutralizer, sample stage, automatic 
sample height alignment, automatic 
depth profiling and sequential angle 
dependent XPS as well as multi-task 
analysis. All parameters and the 
sequence of tasks must be possible 
to be pre-defined by the user.  

d) Data processing should be available 
on the computer connected to the 
equipment as well. Software for 
deconvoluting the core and valance 
levels must be supplied. Open source 
softwares shall not be quoted and 
will not be considered. A video of 
deconvolution with an appropriate 
background on some test samples 
shall be submitted for technical 
evaluation. 

e) Exporting of data, images, etc. in 
standard formats for third party 
plotting softwares is mandatory. 

11.  
Multi-user 
operation 

a) The supplied system must include 
features for sample loading, sample 
handling, vacuum control and data 
acquisition, allow the spectrometer 
to be operated in a multi-user 
environment.  

b) To meet these requirements the 
following functions shall be 
completely automated: vacuum 
control, ga 

c) s handling, sample height 
adjustment, data acquisition, data 
interpretation, quantification, data 
reporting and system calibration.  

  

12.  
Network 

capabilities 

a) The instrument must have 
comprehensive remote diagnostics 
built into the hardware and 
software. 

b) The system must have an ability to be 
controlled remotely within an 
internal network or via the internet. 

  

13.  

Computer 
hardware for 

controlling the 
system as well 

as data analysis 

a) Desktop computer system with latest 
specifications should be provided.  

b) Hardware should be latest Windows 
based system with large LCD/LED 
screen preferably ≥ 23”. 

c) Additionally, one licence and suitable 
computer with ≥23 inch LED/LCD 
monitor for the analysis software 
(full version) is required. 

  

14.  Baking 
a) Automatic temperature control and 

automatic baking is required. In case, 
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if the cables for the 
gauges/controller etc need to be 
detached, it should be clearly 
mentioned in the technical bid. 

15.  
Calibration and 
alignment: 

 

The instrument must include permanent 
standards and apertures as well as software 
to acquire and process the data. The 
instrument should offer auto calibration for 
the following functions: 

a) Energy scale linearity  
b) Transmission function 
c) Ion gun modes tuning and 

alignment  
d) Electron lens optimization 
e) Detector voltage optimization 
f) Span offset optimization 

  

16.  
Protection and 

power 
requirement 

The instrument must have a safety 
protection from damage at power 
fluctuation, vacuum and/or cooling water 
failure. The sockets and power rating shall 
be compatible with 240 V AC, 50 Hz.  

  

17.  Manuals 

A complete instruction manual in English in 
electronic version must accompany the 
equipment. Description of all the functions 
and operations of that equipment must be 
included in the manual.  

  

18.  
Pre installation 

requirement 

Complete technical details of pre-
installation requirements should be 
furnished along with the technical bid. 

  

19.  
Installation, and 
Commissioning 

Installation, complete interfacing of the 
system with its subsystems, and 
commissioning is to be carried out by the 
vendor’s factory-trained engineers, 
followed by a demonstration of the 
system’s performance. The supplier scope 
includes Nitrogen, Argon gas lines, cylinders 
(47L each), SS regulators etc.  

  

20.  Training 
Training at the installation site should be 
provided 

  

21.  Warranty 
3 years comprehensive warranty from the 
date of commissioning. 

  

22.  User List etc 

a) The supplier shall provide us the list 
of users and contact details in India 
and abroad.   

b) Bidder must also provide the 
number of service engineers 
available in the region of IIT Bhilai 

  

23.  
Specification 

Support 

All the above-mentioned specifications 
should be supported by authentic literature 
and printed brochures from the 
manufacturers only. 
At the time of technical bid, data on 
standard Ag and/or Au core-level must be 
supplied with intensity scale. We use this to 

  



 

Supply & Installation of X-ray and Ultraviolet Photoelectron Spectroscopy at IIT Bhilai 

Page 18 of 35 
 

measure signal to noise ratio (defined as the 
intensity of the peak divided by the 
secondary electron background at the same 
energy position). Similarly, data on 
standard PET must be supplied with 
intensity scale. 

24 

UV 
Photoelectron 
Spectroscopy 

and work 
function 

measurements 
(complete set) 

a) Vacuum ultravoilet source is 
required for work function and 
valance band measurements. The 
lamp should be compatible with He 
gas in He I and He II mode including 
H, Ne, Ar, Kr, Xe. Essential 
accessories for the same shall be 
supplied along with the main 
instrument. Two separate high 
precision gas admission valves for 
Helium I and Helium II.  

b) All differential pumping, gas 
handling should be software 
controlled so that it can be 
operated including depth profiles.  

c) The standard operation must be 
configured for use with helium, 
with the data system able to 
automatically start the lamp and 
operate in He(I) or He(II) modes.  

UPS performance and Fermi edge must be 
demonstrated on a clean Ag/Au sample to 
be 130 meV or better. Gas lines for helium 
gas, helium cylinder (47 L), SS regulator etc 
needs to be supplied and installed at the 
site. 

  

 
OPTIONAL ITEMS TO BE QUOTED (it will not be considered for deciding L1) 

Sl.No Criteria Specification 

1 

Vacuum 
Transfer 

Module/suitc
ase 

 

A sample holder capable of transferring samples from a glove box 
environment to the vacuum system without exposure to air shall be quoted. 
The sample holder must be able to transfer samples into the vacuum system 
without operator intervention once the transfer vessel has been introduced 
into the sample load-lock.  

2 Consumables 
Consumables should be listed and quoted for operation after the warranty 
period.  

3 
Other 

Accessories 

Online uninterruptible power supply with 1 hour of backup for the entire 
system including water chiller should be provided. i.e. water chiller along 
with the main system should also run on backup.  

4 AMC 2 years post warranty AMC shall also be quoted as optional item 
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ADDITIONAL TERMS AND CONDITIONS 

1. Bidder should quote extended warranty for 3 years as an optional. 

2. Training: Bidder should provide onsite comprehensive training to lab staffs and students at the 

time of installation and as on whenever required till the product is under warranty. Onsite Training 

from factory trained Application Specialists for a period of 2-3 days & application support should 

be available in India in addition to the support staff from the local Indian Vendor. 

3. Spare parts: Bidder should ensure the availability of spare parts for at least 10 years. 

4. After sale services: Bidder should have authorized agent in India to provide hassle free after sale 

service. 

5. Documentation: Bidder should submit schematic diagram, product catalogue, previous order 

copies from government/autonomous educational/research institute/University along with 

tender document. 

6. The bidder should quote for the latest model. 

7. The Competent Authority reserves the right to reject any or all bids, amend/withdraw any terms 

and conditions in the Tender document or to cancel the Tender at any stage without assigning 

any reason. 

8. The committee reserves the right to reject the technical bid if this condition is not satisfied. The 

committee also reserves the right to modify the stipulated eligibility criteria/technical 

specification at any time during the tenure of procurement. 

9. A complete set of operation manuals should be provided. All required hardware and software 

documents, installation manuals, CDs/DVDs/USB Stick, etc. to be provided. All manuals (service 

and operational) should be provided as hard copies as well as soft copies (on CDs). 

Note: Bidder must submit a technical compliance sheet (with bidder specification, deviation & 

justification) and all the relevant documents to ensure that the technical specifications are 

compiled & all the conditions are fulfilled.  

For Technical Queries contact: cif@iitbhilai.ac.in     

 
Authorized Signatory: 

(Signature of the Bidder, with Official Seal) 

 
*** (END OF SECTION V) *** 
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SECTION – VI PRICE BID 
PRICE BID -Schedule of price bid in the form of BOQ format: 

1. Financial Proposal/Commercial bid format is provided as BoQ along with this tender document at 

https://eprocure.gov.in/eprocure/app 

2. Bidders are advised to download this BoQ.xls as it is and quote their offer/rates in the permitted 

column and upload the same in the commercial bid. 

3. Bidder shall not tamper/modify downloaded price bid template in any manner. In case if the same 

is found to be tampered/modified in any manner, tender will be completely rejected and EMD 

shall be forfeited. 

4. Any element of cost, taxes, duties levies etc. not specifically indicated in the BOQ, shall not be 

paid by the purchaser. If GST amount is not quoted in the BOQ (Financial Bid), the total cost will 

be treated as inclusive of GST. No further communication will be entertained later or else the 

EMD will be forfeited. 

5. The tender shall remain valid for acceptance for 180 days, from the date of tender opening. 

OTHER CONDITIONS FOR PRICE BIDS 

1. No unilateral revision in price will be admissible. 

2. Rates should be quoted in the accounting units (A/U) mentioned in this tender. Rates must be 

quoted clearly on a free delivery basis at IIT Bhilai and total value is also indicated in words. 

3. Any optional indicated in techno-commercial bids must be priced separately. 

4. In case spares/accessories are applicable, their list and price should be clearly indicated 

separately. 

5. The price must be stated for each item separately.  The percentage of reduction, in the unit price 

should also be quoted, should an order to that extent be placed with you. 

6. The bids shall be evaluated on the basis of price quoted (Including GST) for Sl. No. 1 i.e. Basic 

Equipment price and Essential Accessories in the Commercial bid. Price quoted for the Sl. No. 2,3 

and 4 will be optional and will not be taken into consideration in deciding the L1 Bidder.  

7. Any information related to essential accessories or optional accessories should be mentioned in 

the remarks column. 

 

Signature of the Tenderer  

     Seal: 

 

***(END OF SECTION VI)*** 
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SECTION –VII ANNEXURES (STANDARD FORMATS) 
ANNEXURE A 

TENDER ACCEPTANCE LETTER 
    (To be submitted on Company Letter Head) 

 
 

Date:_______________ 
 
To, 
 
The Director 
Indian Institute of Technology Bhilai,  
GEC Campus Sejbahar, 
Raipur 492015 Chhattisgarh 

 
SUB: Acceptance of Terms & Conditions of Tender. 
 
Tender Reference No./ Date:  
Name of Tender / Work:   
 
Dear Sir, 
1. I / We have downloaded / obtained the tender document(s) for the above mentioned ̀ Tender/Work’ 

from the web site(s) namely: www.iitbhilai.ac.in, http://eprocure.gov.in/eprocure/app as per your 
NIT / advertisement, given in the above-mentioned website(s). 

2. I / We hereby certify that I / We have read the entire terms and conditions of the tender documents 
(including all documents like annexure(s), schedules(s), etc.), which form part of the contract 
agreement and I / We shall abide hereby by the terms / conditions/ clauses contained therein. 

3. The corrigendum(s) issued from time to time by your department / organization too has also been 
taken into consideration, while submitting this acceptance letter. 

4. I / We hereby unconditionally accept the tender conditions of above mentioned tender document(s) 
/ corrigendum(s) in its totality / entirety. 

5. I / We do hereby declare that our Firm has not been blacklisted / debarred by any Govt. 
Department/Public sector undertaking. 

6. I / We do hereby declare that our firm will submit the Performance Bank Guarantee for 10% of PO 
Value within 30 days from the date of award of contract, if Contract is awarded to our firm. 

7. I / We certify that all information furnished by our Firm is true & correct and in the event that the 
information is found to be incorrect/untrue or found violated, then your department/ organization 
shall without giving any notice or reason therefore or summarily reject the bid or terminate the 
contract, without prejudice to any other rights or remedy including the forfeiture of the fully said 
earnest money deposit absolutely. 

Yours Faithfully, 
 
 
 

Authorized Signatory: 
(Signature of the Bidder, with Official Seal) 

 
 
 
 
 

http://www.iitbhilai.ac.in/
http://eprocure.gov.in/eprocure/app
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ANNEXURE B 
 

AUTHORITY LETTER 
 
 

 
 

AUTHORIZATION 
 

We ___________________(name of the bidder) hereby authorise Shri / Smt. __________________ (name 
of the authorised person) to sign and submit the bid to IIT Bhilai against their Tender No. 
_____________________________ dated _____________. Shri / Smt. __________________ (name) is 
also authorised to negotiate the terms and conditions pertaining to the said tender on behalf of M/s 
__________________  (name of bidder). The specimen signature of Shri / Smt. __________________  
(name) is appended below. 

 
 

 
 
 
Specimen Signature: 

Name: 
 
 

The undersigned is authorised to delegate the authority on behalf of M/s __________________ (name of 
bidder), as stipulated above 

 
 

 
 
For __________________ 
            (name of bidder) 

 
 
 

Signature & Company Seal: 
Name: 
Designation: 
Email: 
Mobile No.: 
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ANNEXURE C 
 

SUMMARY INFORMATION SHEET 
 

 

Sr. No. Information heading Details 

1 Name of the Vendor  

2 Name of the person(s) to whom, all 
references shall be made, regarding this 
TENDER/PROJECT (Authorized Signatory) 
 
 

 

3 Address of the Contact Person  

4 Designation of the Contact Person  

5 Telephone number(s) of the Contact 
Person. 

 

6 Mobile number of the Contact Person  

7 Fax number of the Contact Person  

8 Email ID(s) of the Contact Person  

9 Annual Turnover (in Lakhs): Last three FY 
Years (In INR) 

1) 

2) 

3) 

10 Years of Operation (in Years):  

11 PAN Number  

12 GSTN   

13 Bank Name and Account No.  

14 IFS Code  

 
 

 
 
 

Authorized Signatory: 
(Signature of the Bidder, with Official Seal) 
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ANNEXURE D 
 

PROFORMA OF BANK GUARANTEE 
(on non-judicial paper of appropriate value) 

To, 
 
The Director 
Indian Institute of Technology Bhilai,  
GEC Campus, Old Dhamtari Road 
Sejbahar, Raipur 492015 Chhattisgarh 

 
BANKS GUARANTEE NO:  
DATE: 
 
Dear Sir(S) 
 
This has reference to the Purchase Order No. Dated  been placed by Indian Institute of 
Technology Bhilai (IIT Bhilai), Raipur on M/s   (Name & Address of Bidder) for supply, 
installation, commissioning and warranty of  (description of items) at client’s site. 
The conditions of this order provide that the Bidder shall, 

1. Arrange to deliver the items listed in the said order to the consignee, as per details given in said 
order, and 

2. Arrange to install and commission the items listed in said order at client’s site, to the entire 
satisfaction of IIT Bhilai and 

3. Arrange for the comprehensive warranty service support towards the items supplied by Bidder 
on site as per the warranty clause in said purchase order. 

 
M/s (Name of bidder) has accepted the said purchase order with the terms and conditions stipulated 
therein and have agreed to issue the performance bank guarantee on their part, towards promises and 
assurance of their contractual obligations vide the Supply Order No. M/s. (name of vendor) holds 
an account with us and has approached us and at their request and in consideration of the promises, we 
hereby furnish such guarantees as mentioned hereinafter. 
 
IIT Bhilai shall be at liberty without reference to the Bank and without affecting the full liability of the Bank 
hereunder to take any other undertaking of security in respect of the suppliers obligations and  / or 
liabilities under or in connection with the said contract or to vary the terms vis-a – vis the supplier or the 
said contract or to grant time and or indulgence to the supplier or to reduce or to increase or otherwise 
vary the prices or the total contract value or to forebear from enforcement of all or any of the obligations 
of the supplier under the said contract and/or the remedies of IIT Bhilai under any security now, or 
hereafter held by IIT Bhilai and no such dealing(s) with the supplier or release or forbearance whatsoever 
shall have the effect of releasing the bank from its full liability of IIT Bhilai hereunder or of prejudicing 
right of IIT Bhilai against the bank. 
 
This undertaking guarantee shall be a continuing undertaking guarantee and shall remain valid and 
irrevocable for all claims of IIT Bhilai and liabilities of the supplier arising up to and until (date). 
 
This undertaking guarantee shall be in addition to any other undertaking or guarantee or security 
whatsoever the that IIT Bhilai may now or at any time have in relation to its claims or the supplier’s 
obligations/ liabilities under and / or in connection with the said contract and IIT Bhilai shall have the full 
authority to take recourse to or enforce this undertaking guarantee in preference to the other undertaking 
or security(ies) at its sole discretion and no failure on the part of IIT Bhilai in enforcing or requiring 
enforcement of any other undertaking or security shall have the effect of releasing the bank from its full 
liability hereunder. 
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We (Name of Bank) hereby agree and irrevocably undertake and promise that if in your (IIT Bhilai’s) 
opinion any default is made by M/s (Name of bidder) in performing any of the terms and /or 
conditions of the agreement or if in your opinion they commit any breach of the contract or there is any 
demand by you against M/s (Name of bidder), then on notice to us by you, we shall on demand and 
without demur and without reference to M/s (Name of bidder), pay  you,  in  any  manner  in  which  
you  may  direct,  the  amount  of  Rs.  /- (Rupees____________________________________ 
  Only ) or  such portion  thereof as may be demanded  by you  not exceeding the said sum and as 
you may from time to time require. Our liability to pay is not dependent or conditional on your proceeding 
against M/s (Name of bidder) and we shall be liable & obligated to pay the aforesaid amount as and 
when demanded by you merely on an intimation being given by you and even before any legal 
proceedings, if any, are taken against M/s (Name of bidder) 
 
The Bank hereby waives all rights at any time inconsistent with the terms of this undertaking guarantee 
and the obligations of the bank in terms hereof shall not be anywise affected or suspended by reason of 
any dispute or disputes having been raised by the supplier (whether or not pending before any arbitrator, 
Tribunal or Court) or any denial of liability by the supplier or any order or any order or communication 
whatsoever by the supplier stopping or preventing or purporting to stop or prevent payment by the Bank 
to IIT Bhilai hereunder. 
 
The amount stated in any notice of demand addressed by IIT Bhilai to the Bank as claimed by IIT Bhilai 
from the supplier or as suffered or incurred by IIT Bhilai on the account of any losses or damages or costs, 
charges and/or expenses shall as between the Bank and IIT Bhilai be conclusive of the amount so claimed 
or liable to be paid to IIT Bhilai or suffered or incurred by IIT Bhilai, as the case may be and payable by the 
Bank to IIT Bhilai in terms hereof. 
 
You (IIT Bhilai’s) shall full liberty without reference to us and without affecting this guarantee, postpone 
for any time or from time to time the exercise of any of the powers and rights conferred on you under the 
contact with the said M/s (Name of bidder) and to enforce or to forbear from endorsing any power 
or rights or by reason of time being given to the said M/s (name of bidder) which under law 
relating to the sureties would but for the provisions have the effect of releasing us. 
 
You will have full liberty without reference to us and without affecting this guarantee, postpone for any 
time or from time to time the exercise of any of the powers and rights conferred on you under the contract 
with the said M/s (Name of bidder) and to enforce or to forbear from endorsing any power or rights 
or by reason of time being given to the said  M/s (Name of bidder) which under law relating to the 
sureties would but for the provisions have the effect of releasing us. 
 
Your right to recover the said sum of Rs. _/- (Rupees only) from us in manner aforesaid will not be 
affected/ or suspended by reason of the fact that any dispute or disputes have been raised the said M/s 
 (Name of bidder) and/ or that any dispute or disputes are pending before any officer, tribunal or 
court or Arbitrator. 
 
The guarantee herein contained shall not be determined or affected by the liquidation or winding up, 
dissolution or change of constitution or insolvency of the said M/s (Name of bidder) but shall in all 
respects and for all purposes be binding and operative until payment of all dues to IIT Bhilai in respect of 
such liability or liabilities. 
 
Our      liability      under      this      guarantee      is      restricted      to       Rs.________  /-      
(Rupees____________________________________________  Only). Our guarantee shall remain in 
force until unless a suit action to enforce a claim under guarantee is filed against us within six months 
from (which is date of expiry of guarantee) all your rights under the said guarantee shall be forfeited and 
we shall be relieved and discharged from all liabilities there under. 
We have power to issue this guarantee in your favour under Memorandum and Articles of Association of 
our Bank and the undersigned has full power to do under the power of Attorney dated. 
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Notwithstanding anything contained herein: 

a) Our liability under this guarantee shall not exceed Rs (in words) 
b) This bank guarantee shall be valid up to & unless a suit for action to enforce a claim under 

guarantee is filed against us within six months from the date of expiry of guarantee. All your rights 
under the said guarantee shall be forfeited and we shall be relieved and discharged from all 
liabilities there after i.e. after six months from the date of expiry of this Bank guarantee 

c) We are liable to pay the guaranteed amount or any parts thereof under this bank guarantee only 
and only if you serve upon us a written claim or demand or before    

d) The Bank guarantee will expire on________________ (Min 36 months for warranty period and 12 
months for claim period from the date of successful installations of the items in the order) 
Granted by the Bank  

 
 

 
 
Signature of the authorized officer of the bank 
Name of the officer_______________________ 
Designation of the officer__________________ 
Seal, name, email and address of the Bank and address 
of the Branch. 
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ANNEXURE E 
 

   PREVIOUS WORK ORDER DETAILS 
     (To be submitted on Company Letter Head) 

 

Evaluation 

Criteria 

 

Name of the Client 
 

Order No. & Date 
 

Amount 
Remark 

 

List of Purchase 
Order / Work 
Orders where the 
similar systems (as 
per the technical 
specifications 
mentioned in the 
present tender) as 
per the Section-III 
 

1.    
 
 
 
 
 
 
 

Supporting 

document 

are to be 

attached  

 

2. 
  

 

3. 
  

 

4. 
  

5.   

 

Date: 

Place:  Authorized Signatory 

          Seal 
     Name: 
     Designation:                     

                                          Contact No: 
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ANNEXURE F 

 

         TURNOVER DETAILS 
(To be submitted on Company Letter Head) 

 

       

Evaluation Criteria    Remark  

     

Bidder's Annual Turnover for Financial Turnover in   

last three financial years       Year Rs.   

       

 2022-23      

     Supporting  

      

     Documents  

 2021-22    are to be attached.  

      

      

       

      

       

 2020-21      

       

 
 

Authorized Signatory: 
(Signature of the Bidder, with Official Seal) 
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ANNEXURE G 

                INTEGRITY PACT 
 

This INTEGRITY PACT is made and executed at ____________ on this day of 
_____________________ 202______________ 

 

BY AND BETWEEN 
 

Indian Institute of Technology Bhilai (IIT Bhilai), an autonomous organization under Ministry 

of Education, Govt of India and incorporated under the Indian Institute of Technology Act 

1961 having its transit campus at GEC Campus, Sejbahar, Raipur - 492015 and permanent 

campus at Kutelabhata, Durg - 491001 (hereinafter referred to as “The Principal” which term 

or expression shall, unless excluded by or repugnant to the subject or context, mean and 

include its successor-in-office, administrators or permitted assignees) of the First Part; 

AND 
 
M/s.                                                                           a company incorporated under the Companies 
Act ___________ through its representative/ authorized 

signatory(____________________________________Name and Designation of the Officer) vide 
resolution dated ______________ passed by the Board of Director, having its office at 
____________________________________(hereinafter referred to as “The 

Bidder/Contractor” which terms or expression shall, unless excluded by or repugnant to the 

subject or context, mean and include its successor-in-office, administrators or permitted 
assignees) of the Second Part. 

PREAMBLE 
 

The Principal intends to award, under laid down organizational procedures, contract/s  for 

 . The Principal values full 

compliance with all relevant laws of the land, rules, regulations, economic use of and 
of fairness/transparency in its relations with its Bidder(s) and/or Contractor(s). 

 
In order to achieve these goals, the Principal will appoint an Independent External Monitor 
(IEM), who will monitor the tender process and the execution of the contract for compliance 

with the principles mentioned above. 

 
Section 1 – Commitments of the Principal. 
 

1. The Principal commits itself to take all measures necessary to prevent 

corruption and to observe the following principles:- 

 
a) No employee of the Principal, personally or through family members, will 

in connection with the tender for, or the execution of a contract, demand, 
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take a promise for or accept, for self or third person, any material or 

immaterial benefit which the personal is not legally entitled. 

 
b) The Principal will during the tender process treat all Bidder(s) with equity 

and reason. The Principal will in particular, before and during the tender 
process, provide to all Bidder(s) the same information and will not provide 

to any Bidder(s) confidential/additional information through which the 
Bidder(s) could obtain an advantage in relation to the process or the 

contract execution. 

c) The Principal will exclude from the process all known prejudiced persons. 
 

2. If the Principal obtains information on the conduct of any of its employees 

which is a criminal offence under the IPC/PC Act, or if there be a substantive 
suspicion in this regard, the Principal will inform the Chief Vigilance Officer and 
in addition can initiate disciplinary actions. 

 
Section 2 – Commitments of the Bidder(s)/Contractor(s) 
 

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to 

prevent corruption. He commits himself to observe the following principles 
during his participation in the tender process and during the contract execution. 

 
a. The Bidder(s)/contractor(s) will not, directly or through any other persons or 

firm, offer promise or give to any of the Principal’s employees involved in the 

tender process or the execution of the contract or to any third person any 

material or other benefit which he/she is not legally entitled to, in order to 

obtain in exchange any advantage or during the execution of the contract. 

 
b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any 

undisclosed agreement or understanding, whether formal or informal. This 
applies in particular to prices, specifications, certifications, subsidiary 

contracts, submission or non submission of bids or any other actions to 

restrict competitiveness or to introduce cartelization in the bidding process. 
 

c. The Bidder(s)/Contractor(s) will not commit any offence under the relevant 
IPC/PC Act; further the Bidder(s)/Contractors will not use improperly, for 

purposes of competition or personal gain, or pass on to others, any 

information or documents provided by the Principal as part of the business 
relationship, regarding plans, technical proposals and business details, 
including information contained or transmitted electronically. 

 
d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and 

address of the Agents/representatives in India, if any. Similarly, the 
bidder(s)/contractor(s) of Indian Nationality shall furnish the name and 
address of the foreign principals, if any. All the payments made to the India 
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agent/representative have to be in Indian Rupees only. 

e. The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all 
payments he has made, is committed to or intends to make to agents, 
brokers or any other intermediaries in connection with the award of the 

contract. 
 

f. The Bidder(s)/Contractor (s) who have signed the Integrity Pact shall not 

approach the courts while representing the matter to IEMs and shall wait for 
their decision on the matter.   

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit 
offences outlined above or be an accessory to such offences. 

 
Section 3: Disqualification from tender process and exclusion from future contract 

 
If the Bidder(s)/Contractor(s), before award or during execution has committed a 
transgression through a violation of Section 2 above or in any other form such as to 

put his reliability or credibility in question, the Principal is entitled to disqualify the 
Bidder(s)/Contractor(s) from the tender process or to terminate the contract, if 
already signed, for such reasons. 

 
Section 4 : Compensation for Damages 
 

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the 
award according to Section 3, the Principal is entitled to demand and recover the 

damages equivalent to Earnest Money Deposit/Bid Security. 

 
2. If the Principal has terminated the contract according to Section3, or if the 

Principal is entitled to terminate the contract according to Section3, The Principal 

shall be entitled to demand and recover from the Contractor liquidated damages 
of the Contract value or the amount equivalent to Performance Bank Guarantee. 

Section 5 : Previous Transgression 
 

1. The Bidder declares that no previous transgressions occurred in the last three 
years with any other company in any country conforming to the TII’s anti 

corruption approach or with any other public sector enterprise in India that 
could justify his exclusion from the tender process. 

 
2. If the bidder makes incorrect statement on this subject, he can be disqualified 

from the tender process and appropriate action can be taken including 
termination of the contract, if already awarded, for such reason. 
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Section 6: Equal treatment of all Bidders / Contractors / Sub -contractors. 

1. In case of sub –contracting, the Principal Contractor shall take the responsibility of adoption of 

Integrity Pact by the Sub – Contractor.  

2. The Principal will enter into agreements with the identical conditions as this one with all 
bidders and Contractors. 

3. The Principal will disqualify from the tender process all bidders who do not sign this Pact 
or violate its provisions. 

Section 7: Criminal charges against violation Bidder(s) / Contractor(s) / Sub-contractors(s). 

 
If the Principal obtains knowledge of conduct of a Bidder(s)/ Contractor(s) which 
constitutes corruption, or if the Principal has substantive suspicion in this regard, the 

Principal will inform the same to the Chief Vigilance Officer. 

Section 8 : Independent External Monitor/Monitors 

1. The Principal appoints competent and credible Independent External Monitor for this 
Pact after approval of Central Vigilance Commission. The task of the Monitor is to 

review independently and objectively, whether and to what extent the parties comply 

with the obligations under this agreement. 

 
2. The Monitor is not subject to instructions by the representatives of the parties and 

performs his functions neutrally and independently. The Monitor will have access to all 

contract documents, whenever required. It will be obligatory for him to treat the 
information and documents of bidders /contractors as confidential. He reports to the 
Secretary, MoE. 

 
3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without 

restriction to all project documentation of the Principal including that provided by the 
Contractor. The Contractor will also grant the Monitor, upon his request and 

demonstration of a valid interest, unrestricted and unconditional access to his project 
documentation. The same is applicable to Subcontractors.  

 

4. The Monitor is under contractual obligation to treat the information and documents 
of the Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. The Monitor has also 

signed declarations on “Non – Disclosure of Confidential Information” and of “Absence of 

Conflict of Interest” In case of any conflict of interest arising at a later date, the IEM shall 
inform the Secretary, D/o Higher Education.   

5. The Principal will provide to the Monitor sufficient information about all meetings 
among the parties related to the Project provided such meetings could have an impact 
on the contractual relations between the Principal and the Contractor. The parties 
offer to the Monitor the option to participate in such meetings. 

6. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he 

will so inform the Management of the Principal and request the Management to 
discontinue or take corrective action, or to take other relevant action. The monitor can 
in this regard submit non-binding recommendations. Beyond this, the Monitor has no 
right to demand from the parties that they act in a specific manner, refrain from action 
or tolerate action. 

7. The Monitor will submit a written report to the Director, IIT Bhilai within 8 to 10 weeks 

from the date of reference or intimation to him by the Principal and, should the 
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occasion arise, submit proposals for correcting problematic situations 

8. If the Monitor has reported to the Director, IIT Bhilai, a substantiated suspicion of an 

offence under relevant IPC/PC Act, and the Director, IIT Bhilai has not, within the 
reasonable time taken visible action to proceed against such offence or reported it to 

the Chief Vigilance Officer, the Monitor may also transmit this information directly to 
the Central Vigilance Commissioner. 

9. The word “Monitor” word include both singular and plural. 

 

Section 9 : Pact Duration 
 

This pact begins when both parties have legally signed it. It expires for the Contractor 12 

months after the last payment under the contract, and for all other Bidder 6 months after 
the contract has been awarded. 

 
If any claim is made/lodged during this time, the same shall be binding and continue to be 
valid despite the lapse of this pact as specified above, unless it is discharged/determined 

by the Director, IIT Bhilai. 

 

Section 10 : Other Provisions 
 

 This agreement is subject to Indian Law. Place of performance and jurisdiction is the 
registered office of the Principal i.e. Durg (Chhattisgarh). 

 
 Changes and supplements as well as termination notices need to be made in writing. Side 

agreements have not been made. 

 
 If the contractor is a partnership or a consortium, this agreement must be signed by all 

partners or consortium members. 
 

 Should one or several provisions of this agreement turn out to be invalid, the remainder 
of this agreement remains valid. In this case, the parties will strive to come to an 

agreement to their original intentions. 
 

 Issues like Warranty/Guarantee etc. shall be outside the purview of the IEMs. 

 

 In the event of any contradiction between the Integrity Pact and its Annexure, the clause in the 
Integrity Pact will prevail.   

 
 

(For & on behalf of the Principal) (For & on behalf of Bidder/Contractor) 
 

(Office Seal) (Office Seal) 
 

Place   Date 
  
 
 

Witness 1 : Witness 1 : 
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(Name & Address) (Name & Address) 
 

________________________________                                                        _____________________________ 
________________________________                                                        _____________________________ 

________________________________                                                        _____________________________ 
________________________________                                                        _____________________________ 

 

Witness 2 : Witness 2 : 
(Name & Address) (Name & Address) 
________________________________                                                        _____________________________ 
________________________________                                                        _____________________________ 
________________________________                                                        _____________________________ 

________________________________                                                        _____________________________ 
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CHECK LIST - UNDERTAKING 
 

S.NO Document Description 
Enclosed 

(Yes/No) 
Page No. Remarks 

1 Scanned copy of Tender fee payment advice of Rs. 

2,500/- showing DU number clearly 

   

2 EMD: Valid MSME/NSIC Exemption certificate     

3 Scanned copy of OEM/ Authorized dealer certificate    

4 Details of Similar setups supplied as per Pre-eligibility    

5 Detailed Price bid    

6 Annual turnover details for last three years    

7 Scanned signed copies of Annexures from A to G, 

whichever is applicable 

   

8 Scanned copy of Technical Compliance    

 
 

I / We do hereby declare that all the above-mentioned documents are enclosed as per the tender 
document. 

 
 
 

Authorized Signatory: 
(Signature of the Bidder, with Official Seal) 

 
 
 

 
 

 


